Notes and ideas from Colleen Hartland’s community meetings about transport and Westlink
July & August 2010

St Albans & Werribee
Why people came to the meetings
Participants at the St Albans and Werribee meetings came from Hoppers Crossing, St Albans, Delahey, Kings Park, Taylors Hill and Sydenham and surrounding areas.
People who attended were frustrated by the lack of public transport infrastructure and service in the outer West - so the need for improvement in trains and buses were key issues in the meeting.  Many people spoke about how they want easy to use alternatives to car transport in the western suburbs like public transport, safe walking and safe cycling routes. Public transport they said is worse in some areas than others with some suburbs having no real infrastructure whatsoever. They wanted grade separation for dangerous level crossing and funding going to public transport instead of Westlink. 
Trains
· Werribee, Hoppers Crossing, Ginifer and Albion stations were considered to have too few car parking places, especially disabled parking spots.  At Laverton there’s a 10 minute walk from your car to the station.
· Trains need to be more frequent, for example on the Sydenham line where trains run only every 30mins after 7pm and are overcrowded.
· Melton’s train is quick but not frequent; this should be electrified and have express trains too.
· Accessibility to train stations was also discussed, many valuing ramps and/or having concerns about elevators breaking down.
·  Participants also raised concerns about the proposed rail line to Tarneit not being adequately connected to the Werribee line.
· Stations need to be well-lit and safer, have their comfort levels improved and have ramps, rather than escalators and lifts that use fuel and are difficult to be used in an emergency. This leaves the elderly and people with disabilities or who use prams,  stranded when they break down.
· As a priority, residents discussed the need for an efficient bus system in the area to eliminate the need for car travel to stations and subsequent car parking. 
· Pedestrian crossing at Hoppers Cross is poor and needs improving

· Myki doesn’t work on the Geelong train, and this train doesn’t stop at Werribee which it should. Other problems with Myki include it no longer offering 60+ tickets
· Ginnifer and St Albans railway stations – Zone 2 when should be Zone 1.

Buses
· Many areas in the outer West are not accessible by public transport, or are badly serviced such as in Keilor. An improved bus system could reach some of these areas. Examples were the implementation of the proposed (but never delivered) Smartbus in the West, and a direct route West-East between St Albans and La Trobe Uni/Epping.
· For those with disabilities or the elderly, the bus system and infrastructure (particularly the bus shelters, for example at the Werribee hospital and leisure centre) were insufficient and were linked to social isolation and exclusion.  The elderly or those with disabilities are unable to walk the 400m distance to the bus shelter or to wait in unsheltered areas. There needs to be bus shelters next to important services. The state only provides free bus shelters if there is advertising on them yet council has a policy limiting advertising, so there are fewer bus shelters.
· The scheduled time difference between bus arrival and departure of second bus is only one minute. This is a big issue for people with a disability or the elderly.
· Buses need to be more frequent and connect with trains and other buses. For example the Werribee to Wyndham line should have buses every 10 minutes at peak (or 20 minutes off peak), not every 40 minutes. 
· Participants in the meetings commended the 401 bus which runs every 5 minutes and worked well to service the area. 
· People suggested a bus service every 10 minutes to ease congestion in the St Albans business district.
Bicycle links
The participants wanted to see more and safer bicycle paths and lanes, improved bicycle linkages with train stations and better facilities at stations for bike parking. 
A comment was made that even if just half of school kids were able to ride or walk to school it would take thousands of cars off the road. 
Grade Separation
Grade separations in Main Road in St Albans are a major issue for those living and operating businesses in these areas, particularly the latter. Many commented that the underpass alignment options for St Albans (Main Road) were expected to be identified by the state government by mid 2010 but have yet to come out. They were exasperated that grade separations are occurring in the East of Melbourne but not in the West. 
Westlink
Participants were shocked by the $5.3 billion price tag on the Westlink proposal and the scale of alternative public transport infrastructure and services that could be provided with this money. It was agreed that the money would be better spent on public transport as a viable solution to transport problems. 
Regional Rail Link (RRL)
The recent Regional Rail Link (RRL) proposal has raised concerns due to its increased pressure on Sunshine station and existing train lines sharing part of the route i.e., the Sydenham and Sunbury lines.  There will be competition between Vline and metropolitan trains; unlike anywhere else in Victoria.
People wanted to know that the upgrades promised to Sunshine station will still happen which may address some of these problems. More generally, those present were perplexed about why the RRL was not going to be electrified as this is more cost effective.  Frustration was expressed about the lack of communication and coordination between V/Line and Metro.
Action Colleen has taken
· The group asked Colleen to write to Minister Martin Pakaula on their behalf, asking him to visit the St Albans intersection which so desperately needs a grade separation. Colleen has done this and a copy of the letter is attached for you.

· You also asked Colleen to request the Minister to prioritise the grade separation and announce a time line for its implementation. Colleen asked the Minster in parliament on 10 August and is waiting on a response.
· Colleen also brought up car parking at railway stations in parliament on 12 August. She requested more car parking at outer west railway stations, and an efficient public transport system where people can walk, ride a bike or catch a bus to a stations too.

· Colleen asked the Minster for Transport for better lighting on railway stations, 10 minute train services, staff on stations to do cleaning, open the toilet block, sell tickets and give advice on 29 July 2010. And Greens MLC Greg Barber, asked the Minister why two-thirds of railway stations do not have toilet facilities on 31 August 2010.
· You also asked for the Ginifer and St Albans railway stations to be considered for inclusion as within Zone 1, given they are as close as Zone 1 stations elsewhere. Colleen is bringing up your question in parliament this week too, and she’s also asking why the Geelong train can’t stop at Werribee.
· Colleen has written to all MPs and Councillors in the Werribee and St Albans areas; bringing your specific concerns to their attention and including a report about the community meetings.

· Colleen has met with the Administrators of Brimbank Council, presenting all your transport concerns and requests so they are aware of the issues.
Your ideas on what to do next
Residents came up with some great ideas, like talking to their friends and neighbours, putting up posters, Colleen giving presentations to community groups, communicating with and getting the local Councils on side, and writing to and talking to their Labour and Liberal MPs to try to persuade them to represent the community against Westlink.

If you would like to get involved in the Transport West campaign we’d love to hear from you. Colleen is happy to present to community groups in your area.  We can also assist if you want to meet with your local MP or Councillor to talk about your concerns.

Together we can bring smarter, greener, safer public transport to the West.
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